DONA’s “Questions to Ask a Doula”

1. What training have you had? 

I am a Certified Childbirth Educator, International Board Certified Lactation Consultant, Basic Life Support Instructor and Birth Doula. I became a birth doula in 1988, before DONA existed. I trained with Penny Simpkin, one of the founders of DONA. In 1990 I began training doulas in Orange County. I have attended over 250 births and have helped tens of thousands of women through pregnancy, breastfeeding and early parenting at 4 Orange County hospitals as well as through my volunteer work in other countries.

2. Do you have one or more backup doulas for times when you are not available? May we meet her/them?

Yes, though I have never had to use a backup doula I do have several that provide backup in the case that I was unable to make it to a birth. You can contact them at the following links:

http://www.ocdoulas.com/lindsey_meehleis.htm
http://www.ocdoulas.com/sherill_sedillo.htm
http://www.ocdoulas.com/jennifer_angell.htm
3. What is your fee, what does it include, and what are your refund policies?

Your birth experience with an OC Doula can include the following:
· A free interview in the comfort of your home
· Prenatal visit(s)
· 24 hour telephone support
· Guaranteed backup
· Birth planning and preparation
· Labor support in your home, hospital and/or birthing center
· Newborn photographs/ video
My fee is based on a sliding scale, between $900-$1300, based on your ability to pay.

Our refund policy is as follows:

· 50% of the birth fees as a non-refundable deposit.  The deposit is due when we accept this agreement to reserve a spot on the Doula’s calendar, and for her to be on-call for our birth.  The deposit is non-refundable because it covers the costs of any prenatal visits, any consultation time, and for the doula to be on-call for our birth.  The remaining balance is due 4 weeks before the due date.

· In the event of a scheduled cesarean with no labor, the doula will only retain the 50% deposit if she does not attend the cesarean.
· In the event that the Doula is unable to attend the birth due to unforeseen circumstances, or is unable to provide a back-up Doula, there will be no charge for services, except the deposit of birth fees.  If the Doula is unable to attend the birth due to circumstances beyond anyone’s control (Example: natural disasters, or extremely rapid labor where the doula has no phone contact during labor and does not meet expectant parents at home or in the hospital at all during the labor, birth or immediate postpartum period), there will be no additional charges, only the deposit of birth fees.

· If the Doula does not attend the birth because we fail to call and notify her, the Doula will retain the agreed upon amount for the full cost of Doula services.   

4. Tell me/us about your philosophy about childbirth and supporting women and their partners through labor.

Birth is a normal physiological process not an illness. Every woman has the innate ability to give birth programmed into her DNA. My job is to help her realize that and to help her tap into her inner wisdom (even though she may not know that wisdom exists.) I believe when women are educated about how their bodies were created to birth and learn how to work with the natural process this gives them the confidence to birth normally.

I support couples in many ways, from massaging mom during labor, to providing information to help couples make informed decisions about their medical care, to giving them both the encouragement and emotional support needed to get through pregnancy, birth and early parenthood.

5. May we meet to discuss our birth plans and the role you will play in supporting me/us through childbirth?

Yes, I give a complimentary home visit to meet with couples so they can get to know me in person and have an in-depth discussion of how I can support them through childbirth.
6. May we call you with questions or concerns before and after the birth?


Yes, my services include answering questions during pregnancy, labor and in the first few weeks following the birth.
7. When do you try to join women in labor? Do you come to our home or meet us at the place of birth?

I join women when they are in active labor. If a woman’s goal is to stay home for most of labor I can come to her home in active labor. I can also meet couples at their birth place.
