DONA’s “Questions to Ask a Doula”

1. What training have you had? 

I was trained through the School of Medicine at UCSD for Labor Support, Postpartum Support, Childbirth Education, & Lactation Consulting. I am a student midwife who has been attending Nizhoni Institute of Holistic Midwifery since 2007 (http://www.midwiferyatnizhoni.com/index.php). I am also currently apprenticing with Susan Scott Gill with Blessed Beginnings Midwifery (http://www.blessedbeginnings.net/). My 200+ hour yoga teacher training has come from Cloud Nine Yoga (http://www.cloudnineyoga.com/). 
2. Do you have one or more backup doulas for times when you are not available? May we meet her/them?

I have four amazing back up Doulas! Nancy Palmer, Jennifer Angell, Sherill Sedillo & Chelle Goodfriend cover me whenever I am not available. You can find out more information about my back up doula by clicking on the following links:

http://www.ocdoulas.com/nancy_palmer.htm
http://www.ocdoulas.com/sherill_sedillo.htm
http://www.ocdoulas.com/jennifer_angell.htm
http://www.ocdoulas.com/chelle_goodfriend.htm
3. What is your fee, what does it include, and what are your refund policies?

Your birth experience with an OC Doula can include the following:
· A free interview in the comfort of your home
· Prenatal visit(s)
· 24 hour telephone support
· Guaranteed backup
· Birth planning and preparation
· Labor support in your home, hospital and/or birthing center
· Newborn photographs/ video
Our rate is flexible and will be discussed on a case by case basis in your free non-obligated interview. 

Our refund policy is as follows:

· 50% of the birth fees as a non-refundable deposit.  The deposit is due when we accept this agreement to reserve a spot on the Doula’s calendar, and for her to be on-call for our birth.  The deposit is non-refundable because it covers the costs of any prenatal visits, any consultation time, and for the doula to be on-call for our birth.  The remaining balance is due 4 weeks before the due date.

· In the event of a scheduled cesarean with no labor, the doula will only retain the 50% deposit if she does not attend the cesarean.
· In the event that the Doula is unable to attend the birth due to unforeseen circumstances, or is unable to provide a back-up Doula, there will be no charge for services, except the deposit of birth fees.  If the Doula is unable to attend the birth due to circumstances beyond anyone’s control (Example: natural disasters, or extremely rapid labor where the doula has no phone contact during labor and does not meet expectant parents at home or in the hospital at all during the labor, birth or immediate postpartum period), there will be no additional charges, only the deposit of birth fees.

· If the Doula does not attend the birth because we fail to call and notify her, the Doula will retain the agreed upon amount for the full cost of Doula services.   

4. Tell me/us about your philosophy about childbirth and supporting women and their partners through labor.

I believe that birth is a profound rite of passage that every woman should be able to experience with being surrounded by options, love, and support. But all and all, I think Gerri Ryan states this best, "Deep within every woman is the ability to birth. When she has confidence in her own abilities, the encouragement and freedom to tap into her innate wisdom, and has the loving support of family, friends and professionals who believe this too, she will truly have a satisfying birth experience."
5. May we meet to discuss our birth plans and the role you will play in supporting me/us through childbirth?

Of course! That is the best way for me to accommodate you in your birthing process. 

6. May we call you with questions or concerns before and after the birth?


I provide all of my clients with 24 hour telephone support for any question or concerns before & after the birth. 
7. When do you try to join women in labor? Do you come to our home or meet us at the place of birth?

I join you whenever you feel you need me there. This could be at home or meeting you at the hospital/birthing center. 
